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IMPORTANT INFORMATION ABOUT
DARK SOLID SURFACE COLORS

We want all of our Solid Surface countertop customers to be aware of some important
information about the characteristics of certain dark colors. When used in horizontal
applications, as with kitchen countertops, these colors have a tendency to scratch white
and may be difficult to return to their original luster with the use of standard cleaning
techniques.

Since the horizontal surface of a kitchen countertop is probably the most abuse prone
area of any home, these colors may be harder to maintain than some homeowners
would prefer. This is not a situation unique to any one Brand of Surfaces—products
offered by all solid surface companies have the same characteristics. Since this is the
nature of dark colors, related maintenance problems are not covered by the warranty.

We ask that all customers who select a dark color for their countertops read, sign and
return this statement to us prior to our processing of the order.
We want all Solid Surface customers to be satisfied with their investment.
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